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LinkedIn Profile 

Work Experience  
• Marine Corps Vet, E-5 Seargent 
• 23+ years’ business experience within a Fortune 150 Corp. 

o Pipefitter, Team Lead, Supervisor, Director 
o Multiple 50+ seat Call Centers in multiple states 

• 25+ years’ experience as a multi-course certified Master 
Trainer and Executive Coach 

• Public Speaker/Keynote Speaker 
 
John has trained dozens of courses and seen hundreds of 
participants have life changing experiences through Dale 
Carnegie’s unique content and methodology. 
John started as an avocational trainer for Dale Carnegie while 
working full time as a union laborer.  Over the years, he earned 
other Dale Carnegie Certifications.  In his work life he 
progressed through the ranks eventually becoming Director of 
Customer Service.  At the end of that life phase, he joined Dale 
Carnegie full time ultimately becoming Franchisee for NE Ohio, 
Western PA and Central PA. 
He brings a unique blend business and work experience to help 
your teams become the best versions of themselves. 
 
Industry Training Experience  
• Manufacturing • Media    
• Banking  • Pharmaceutical 
• Technology  • Engineering   
• Retail   • Construction 
• Healthcare 
 
Education and Certifications  
• BA in Political Science 
• MA in Communications 
• Certified Dale Carnegie curriculum areas: 

o Critical business skills 
o Sales 
o Leadership 
o Presentations 
o Coach 
o Digital facilitator and producer 

• Bartell & Bartell Flying by Instruments Certified 
 

 

Language Fluency  
English 

 

Organization Affiliations 
American Legion 

VFW 

Mensa 

Board Member-Laurel Highlands 
Council-Scouting America 
 
Knights of Columbus 

 

Available to Travel  
Yes/Worldwide 

 

Notables  
Guest author for Smart Business 
Magazine 

Desert Storm Vet 

Lector and Minister 
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